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Message from Bob Hughes & Jim Musgrave (Co-Presidents) 
to the customer base we have, but 
it is more due to the team of       
experienced and hard-working       
employees at Tiger Lines. 
 
We are fortunate to have a strong 
base of employees that understand 
their role, and they put their heart   
and soul into being successful           
in accomplishing their tasks.  You 
are likely part of that dedicated            
employee-base! We have also     
continued to invest in new trucks 
and trailers, as well as upgrade the 
support systems to help ensure 
you are safe and successful in your 
position.  We continue to invest in 
our computer systems, and we are 
in the process of changing out all 
of the cameras in the trucks.  Over 
and over again, we have seen the 
cameras provide the necessary 
proof to keep our drivers from   
being blamed for accidents that 
were the fault of someone else. 
 
Another significant investment we 
have made is in our seasonal     
finishing school.  We have a robust 
program that is headed up by Dave 
Mack, supported by Surrinder 
Bains, Sumeet Dhindsa, and this 
year Felix Ortega joined the efforts.  
This team of professionals helped 

to elevate newly minted class “A” 
drivers into competent, safe truck 
drivers.  We are now leveraging 
some of the knowledge we have 
gained and are developing a year-
round finishing school to spread 
the same success across all       
operations.  We are even getting 
ready to launch a truck driving 
school in the near future to help    
people get their commercial      
driver’s license! 
 
Another strong support to help the 
success of the company is the      
endless pursuit to adhere to our    
values and to operate the company 
with Shine.  To unpack this, we 
have some acronyms.  Our values 
are remembered best by the       
acronym SITE, which is Safety,  
Integrity, Teamwork, and Excel-
lence.  These values are the  
boundaries that ensure we do not 
drift away from the original        
convictions of the family owners.  
Shine is the method in which we    
operate, and the attributes of Shine 
are best remembered by the       
acronym WHAT, which is Win4, 
Humble, hungry and people smart 
employees, Advancing people,  
processes and legacy, and Trans-
parency and clarity.  The final    
acronym is WIIFM, which is 
“What’s in it for me”! That is        
something that each of us needs to 
identify and keep in focus so we 
can remember why we show up 
faithfully each day and put in our 
greatest effort to help the bigger 
team succeed. 

Hopefully, this new normal does 
not become the new normal! 
 
We are nearly into the fourth    
quarter already and have been 
dealing with COVID-19 for almost 
six months now.  Along with the 
fears and confusion that has 
caused, we also have a Presidential 
election coming up in a few months 
with many divided opinions, many 
families have been dealing with 
having a spouse working from 
home, and some have children  
doing school at home online.  
Some retail businesses have 
closed, opened, and closed again.  
Face coverings have been a topic 
of discussion, and continued    
confusion surrounds the issue.  
More recently, we have been    
dealing with extreme heat, smokey 
air quality, and rolling brownouts.  
All of this has been on top of the 
normal life demands that people 
already carry.  We want to pause 
and acknowledge all of us have 
been going through a lot, and    
indeed some considerably more 
than others.  During this challeng-
ing time, our  company has been 
surviving and thriving, while many 
other companies have suffered 
greatly.  This success is partly due 

C O M P A N Y   

V A L U E S :  

• Safety 

•  Integrity 

• Team 

• Excellence 

 

Health Plan Open Enrollment in November for 2021  
Our current plan is considered a “Cafeteria Plan”. This 
means that the Internal Revenue Service (IRS) allows 
employees to deduct plan contributions on a pre-tax 
basis. IRS only allows changes to the health plan during 
open enrollment. There are a few exceptions. Human            
Resources manages the health plan within the IRS rules. 



2020 CVSA International Roadcheck & Red Top Road Inspection Spot 

 by Mark Handel (Safety Director) & Penske Safety Bulletin 

form/bill of lading. If Applicable: 
operating authority, driver’s daily 
vehicle inspection report, fuel tax 
permits, annual periodic inspection 
sticker placement, special permits, 
and Mexico-domiciled certificate. 

Inspections need to be taken more 
seriously. With that said, there is a 
safe location for drivers to stop 
and complete an inspection prior to 
going into the Cordelia Scales. All 
trucks east bound on I-80, coming 
from American Canyon and the Bay 
Area, must stop at Red Top Road. 
Drivers will take the Red Top Road 
exit, go to the top of the hill and 
enter the on-ramp. Pull over to the 

side of the road, and complete an 
inspection of the truck and trailer. 
The shop established a roadside 
service to come out and make the 
repairs, if needed, prior to going 
across the Cordelia scales.  

All other drivers must safely stop 
prior to crossing any known scales 
and complete an inspection of the 
truck and trailer. The location could 
be a rest stop or any safe location 
on the side of the road.  

The Commercial Vehicle Safety     
Alliance’s (CVSA) International 
Roadcheck is now set for Sept.      
9-11, 2020. During the event, CVSA 
inspectors will inspect Commercial 
Motor Vehicles (CMVs) and drivers 
throughout North America. It is   
the world’s largest targeted        
enforcement program for CMVs. 
 
Five roadside inspection tips: 
1. Buckle that seat belt. Failure to 
use or properly wear a seat belt is 
the No. 1 driver-related violation.  
2. Keep Record of Duty Status 
(RODS) current.  
3. Stay drug free. Inspectors will 
check for drugs, alcohol, weapons 
or other contraband. Remember, 
marijuana is still banned by federal 
law. 
4. Stay well rested. Inspectors will 
check for illness, fatigue or any 
other signs of impairment. 
5. Keep documents up to date. 
Mandatory: Driver’s license or CDL, 
medical examiner’s certificate,   
carrier ID and status (USDOT/NCS 
number equivalent), registration, 
proof of insurance, and shipping 
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Tiger Lines Roars!!! - Employee Anniversaries!!! 
 

Clyde Garrett,      
10 yrs 

Valentin Loza,         
5 yrs 

Alvaro Miller, 
5 yrs 

Jose Ambriz, 
5 yrs 

Mario 
Nava,  
5 yrs 


